LS One CARRIER Guidebook- AT&T-13STATE



PAGE 2 OF 10


AT&T-13STATE/CARRIER
011806


Line Share One Carrier Guidebook 
1. Deployment of xDSL Technologies Presumed Acceptable for Deployment
2. Migration scenarios
3. CFA Expedite Process
4. Disconnect of Retail POTS Service – Loss Notification Process
1. Deployment of xDSL Technologies  
 
LS One is the product offering by which a CARRIER may purchase the Central Office High Frequency Spectrum of a copper loop (CO-HFS) to provide xDSL-based service using an xDSL technology presumed acceptable for deployment over the same facility that AT&T-13 STATE provides retail voice service. The CO-HFS is only available when AT&T 13-STATE provides the end-user’s retail voice service over the same facility to the same end-user customer. The LS One product offering is made possible by splitting the cable pair into two distinct signals. The low frequency signals (0-4 kHz) transmit the voice signal. The CO-HFS available under AT&T-13STATE’s LS One product offering is made available over the high frequency, 25 kHz, to transmit data signals.
For purposes of the LS One service, an xDSL technology is “presumed acceptable for deployment” if it either complies with existing industry standards, has been successfully deployed by another carrier in any state without significantly degrading the performance of other services, or has been approved by the FCC, any state commission, or industry standards body. In the event CARRIER wishes to introduce a technology that has been approved by another state commission or the FCC, or successfully deployed elsewhere, CLEC will provide documentation describing that action to AT&T-13STATE before or at the time of its request to deploy such technology.  The documentation should include the date of approval or deployment, any limitations included in its deployment, and a sworn attestation that the deployment did not significantly degrade the performance of other services. In the event CARRIER wishes to introduce a technology that does not conform to existing industry standards and has not been approved by an industry standards body, the FCC, or a state commission, the burden is on CARRIER to demonstrate to AT&T-13STATE that its proposed deployment meets the threshold for a presumption of acceptability and will not, in fact, significantly degrade the performance of other advanced services or traditional voice band services. 
1.1           Availability     

LS One is available under the following circumstances:          

· Where the end-user is served by a facility that meets general DSL Capable guidelines. 
· For xDSL-based technologies that meet parameters presumed acceptable for the Power Spectrum Density standards listed in  ANSI T1E1.4 that support the transmission of xDSL-based technologies  (ANSIT1.413-1998, as such standards may be modified from time to time), and that do not interfere with the existing voice services on the same facility.
· On the approved POTS, Centrex or PBX Class of Service List. 
· For CO-HFS’ purchased under an effective LS One Attachment to a Private Carriage Agreement.       
· Only in a single Serving Wire Center (SWC) configuration.   
· While the corresponding voice account is in a pending status the LS One order must have a due date set out at least the standard interval for LS One. 
1.2 Splitters
A “Splitter” is a device that divides the data and voice signals concurrently moving across the loop, directing the voice traffic through copper tie cables to the switch and the data traffic through another pair of copper tie cables to multiplexing equipment for delivery to the packet-switched network.  The Splitter may be directly integrated into the Digital Subscriber Line Access Multiplexer (DSLAM) equipment or may be externally mounted.
For purposes of LS One, a CARRIER must supply its own splitter (CARRIER-owned splitter), which may be
· Integrated with its DSLAM or

· Non-integrated
1.3 
Migration between Splitter Types  
At this time a two different CARRIER loop migration service order request (ACT V) will only be allowed for the LS One product.  Any CARRIER Owned Splitter changes may be handled on a case by case basis. Please follow CLEC On-Line procedures which outline the information which must be set forth on a CARRIER’s service order in connection with a migration order. 
1.4
Limitations        

LS One is not available under the following conditions:          

· When AT&T-13STATE does not provide the retail voice service. 

· When a facility over 17,500 ft. serves the end-user and contains loads on the pair.         

· On a Telephone Number (TN) that has the following features:  

· Scan Alert (May not be compatible with some premise alarm
        systems)
· Door Answering (Will NOT work with C.O. Based door 
       answering service but WILL work with “full   

      install” Premise Based door answering       service).
· Multi-Line Hunt Group (terminals with no associated TN)
· Multi-Distinctive Ring (Available on the primary POTs Line 
      but not on the additional lines)
· Cable Monitoring Equipment

· Party Line Service

· MADN DMS 100 Centrex Lines (HFPCLS1)

· Make Busy Keys (HFPCLS1)

· Console/Attendant Lines (HFPCLS1)
· Remote Switches

· DPAs

· DAMLS

· Repeaters

· Half Ringers

· For Dual Service
· For Foreign Exchange

· For Coin phones 
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Migration Scenarios 
The following migration scenarios will be handled as follows for LS One:
a. LS One to LS One:  
· Allowed as a migration between two different CARRIERs.  
b.
LS One to Broadband (ABBS):

· Allowed as a migration process.
c.
LS One to Local Number Portability (LNP) or LNP with Loop:

· LS One to LNP to REC TYPE C is available today.

· LS to LNP w/Loop (REQTYP B, ACT V) is available in version 6.05 and forward across all regions. 

d.
LS One to Resale:  
· Not allowed as a migration.  A Resale order must be issued as a new connect.
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Expedites

Expedite Request                  

Any LSR requesting a less-than-standard due date interval is considered an 'Expedite' request.

LSR Entries for Expedite Request
· Enter 'Y' in EXP field in LSR Admin form indicating that expedited treatment is requested and any charges generated in provisioning this request (e.g. additional engineering charges or labor charges if applicable) will be accepted 

· Enter reason code for request in EXP RSN field (new for LSOR 5) in LSR Admin form 
· Expedites can be requested on the initial LSR or SUPPs to the original LSR.       

· If an expedite is approved by AT&T for any reason, additional labor charges may be incurred. 
· AT&T recognizes the following reasons for a request to expedite:  

	 EXP RSN CODE
	REASON

	01
	Medical emergencies

	02
	Customers out of telephone service due to natural disaster

	03
	Out of service in error

	04
	Customer Request for any other reasons - CARRIERs may incur charges when Expedite Reason (EXP RSN field) code 04 is selected. 
See Expedite Reason Code 04 section below concerning explanations that will be accepted by the LSC.  

Any reason provided outside of the approved list will be given a standard due date.


Expedite Reason Code 04
No Access  

The order is at risk of not being completed within the
standard due date interval or wasn't completed during the standard due date interval due to a ‘no access’ issue experienced by TELCO.  Normally the PONs behind these orders are in a Jeopardy status.

Delayed Order (F&T)  
The DSL order was not entered on the date necessary to 

meet customer's expectations.  A customer has moved or changed telephone numbers.   They are expecting DSL on a certain date.  The New Connect order was delayed and not entered on the date necessary to meet the customer's expectations. 

Delayed Order (other)
The DSL order was not entered on the date necessary to meet customer's expectations.  Not related to a move. 

Canceled/ Disc in Error
Actually canceled or disconnected in error.  Research shows that this is a small percentage of expedites.  Probing questions must be asked by the employee to make sure that the customer is not moving or was not disconnected due to non-payment.

System Issue

This is not to be used as a catchall.  ALL of these items will 
have intensive root cause analysis performed and be reported to Upper Management.  Research shows that this is a small percentage of expedites.

Missed Due Date
Meet Carrier’s original due date. The Telco has rejected the LSR and error can be resolved prior to Carrier’s ODD. 
Limitations                    
· Expedites cannot be requested for ACT D when the SC is IL, IN, MI, WI, OH, CA, or NV        

· A request for expedite does not guarantee the requested due date will be given. AT&T will determine if the expedite request may be accommodated 
Connecting Facility Assignment Expedite Process          

The purpose of the CFA Expedite process is to expedite service orders where CARRIER CFA ports have been identified as defective or busy during the provisioning or maintenance process. This will permit CARRIERs to expedite service orders, correcting or changing CFA, therefore alleviating an existing out of service condition or a potential delay on a pending service order.

AT&T- 13STATE will accept expedited CFA changes submitted via an local service request (LSR) during normal business hours, Monday through Friday 8:00am-5:00pm (CST), excluding holidays.

There are only 3 scenarios that occur where CARRIER’s may utilize the CFA Expedite process.   

Scenario 1: A CARRIER has submitted an LSR to install new service.  The CARRIER receives jeopardy from AT&T-13STATE informing the CARRIER that the CFA supplied on the LSR is either Busy or Defective.  The CARRIER may then submit a supplemental LSR changing the CFA information on the LSR.  If the supplemental LSR is received from the CARRIER prior to the originally scheduled Due Date, a good CFA is provided, and the only change made to the supplemental LSR is the CFA information, the CARRIER may request the originally scheduled Due Date on the supplemental LSR.  The CARRIER would also need to populate the Expedite field, Expedite Reason field and the Project field as documented in accessible letter, CLEC02-610.  AT&T-13STATE will supp the service order with the good CFA and allow the CARRIER the originally scheduled Due Date.  The CARRIER will receive the originally scheduled Due Date on the Firm Order Confirmation for the supplemental LSR.

Scenario 2: A CARRIER has submitted an LSR to install new service.  The CARRIER receives jeopardy from AT&T-13STATE informing the CARRIER that the CFA supplied on the LSR is either Busy or Defective.  The CARRIER may then submit a supplemental LSR changing the CFA information on the LSR.  If the supplemental LSR is received from the CARRIER on, or after, the originally requested Due Date, a good CFA is provided, and the only change to the LSR is the CFA information, AT&T-13STATE commits to installing the service by close of business on the next business day. In some instances, AT&T-13STATE may be able to install the service earlier than close of business on the next business day Due Date as previously stated in accessible letter, CLEC02-610.  The CARRIER would also need to populate the Expedite field, Expedite Reason field and the Project field as documented in accessible letter, CLEC02-610.  The CARRIER will receive the next business day Due Date on the Firm Order Confirmation for the supplemental LSR.  
Scenario 3: A CARRIER opens a maintenance trouble ticket on an existing, in service loop and it is determined that the CFA is either Busy or Defective.  The CARRIER may issue a new LSR, activity C, providing a good CFA on the LSR.  No other changes can be made on the loop in order for the CARRIER to utilize this process.  The CARRIER would also need to populate the Expedite field, Expedite Reason field and the Project field as documented in accessible letter, CLEC02-610.  AT&T-13STATE commits to make the change to the CFA on the loop by close of business on the next business day Due Date. In some instances, AT&T-13STATE may be able to install the service earlier than close of business on the next business day Due Date as previously stated in accessible letter, CLEC02-610. The CARRIER will receive the next business day Due Date on the Firm Order Confirmation for the LSR.  

This process does not apply to standard requests to change pending orders or existing service.  This only applies to CFA changes.  No other changes are allowed when the Supp or New LSR is submitted.  In the event a CARRIER submits an LSR marked as a CFA Expedite and changes multiple items on the LSR (in addition to the CFA), the LSC will NOT process the LSR as a CFA Expedite.  The LSC will assign the normal standard DD interval to the LSR and process business as usual.  All other requests should follow standard ordering guidelines. Standard service order charges shall apply, in addition to all applicable recurring and nonrecurring charges.  
4
Disconnection of Retail POTS Service 


LS One is only available where AT&T-13STATE is providing the retail voice service over the same facility to the same end-user customer. In the event AT&T-13STATE’s retail voice service in a LS One arrangement is disconnected, CARRIER will be notified of such disconnection. 

Loss Notification Process      

The Carrier will receive an electronic LS One Loss Notification for the following scenarios.  

· Complete disconnect          

· Partial disconnect (disconnect line/lines from a multi-line account)         

· EU outside moves          

· EU telephone number (TN) changes          

The Loss Notification transaction will have the following information:  

· Activity – Complete or partial disconnect, outside moves, TN changes        

· EU Name          

· TN with LS One          

· New TN--If telephone number changes          

· CRIS Order Number          

· Due Date

The LSC will issue the appropriate CABS service orders with no CARRIER LSR required for the following:          

· For voice disconnect orders, the LSC will issue an order to disconnect the CABS billing account.
· For voice TN change orders, the LSC will issue the appropriate CABS change order to reflect the new TN if available within that region.         

· For voice outside moves, the LSC will issue a disconnect order on the CABS account. If the Carrier wishes to provide service at the end user’s (“EU”) new premise, a new LSR would be required.          

· The Carrier should only issue LSRs for the following activities:          

· New Connect (Activity T/N) at new location of EU in outside move.         



The Carrier will receive a LS One Loss Notification as specified by the Carrier i.e. fax, EDI or LEX.  If the Carrier has not specified a LS One receipt Line Loss Notification method, the LSC will send LS One Loss Notifications to the EDI, LEX or Fax number for which the Carrier currently receives manual FOCs, rejects, and/or jeopardies.          

     
